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User Manual Documentation Information

Documentation Information

This section describes the audience, conventions, and revision history of this document.

Audience

This documentisintended primarily for the following audiences:
® Endusers

® Technical support engineers

® Maintenance engineers

® Network engineers

Documentation Conventions

Icon Conventions

Icon Description
I;l TIP Indicates information that can help you make better use of your product.
@I NOTE Indicatesreferences that can further describe the related topics.

A CAUTION Indicates situations that could cause dataloss or equipment damage.

A WARNING Indicates situations that could cause minor personalinjury.

A DANGER Indicates situations that could cause major personal injury or even death.

Notation Conventions

Item Description Example

Denotes menus, tabs, parameter To save the configuration, click Apply.

Boldface names, window names, dialog names, | The Log Level Settings dialog appears.

and hardware buttons. Press the PTT key.

. " . |||
Denotes messages, directories, file The screendisplays "Invalid Battery!".

names, folder names, and parameter | Open "PSS.exe".

values.

Goto "D:/opt/local".
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ltem Description Example
Inthe Port text box, enter "22".
Directs you to access a multi-level .
> Go to File > New.
menu.
] . For details about using the UNM5800,
/talic Denotes document titles. , ]
referto UNM5800 Operation Guide.
' To set the IP address, run the following
Courier Denotes commands and their
_ command:
Prime Code | executionresults.
vos-cmd - m name IP

Revision History

Document Version

Application Version

Release Date

Description

0] V6.0 October2025 | Addeddescriptions of HYT-P60.
® Updatedfigures.
® Added the descriptions of
PNC660 Mission Critical
Ruggedized Device.
® Deleted the descriptions of
PNC550 and PDC550.
00 V6.0 May 2025 ® Added 13.2 Interconnection
Between MCS and DMR
Systems.
® Updated 3.3 Set the Hytera
HyTalk MC Client, 5. Contacts, 6.
Service Settings, 7. Voice
Services, and 8. Video Services.
® Updatedfigures.
® Added7.5Monitoring.
00 V5.0 March 2024

® Updated 3.3 Set the Hytera
HyTalk MC Client and 6.1 Set the

Call Information.
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Document Version | Application Version Release Date Description
Added the description of
00 v4.7 April 2023 PNC460 smart PoC radio.
Updated figures.
Added the description of
PNC560 5G XSecure rugged
radio.
Added 2.1.2 Turn On Mobile
Network
00 V4.6 July 2022 Touse the Hytera HyTalk MC client on

your radio using mobile network,
install SIM card on your radio, and

then turn on mobile network

On the radio, go to Settings >

Network & internet.
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96% [0 14:42

«”‘
Keep Notes Recorder

Calculator

©

Launch d Documents Notes

N o

McC Vysor

WeCom '\ Total Control

FFB D 96% B 14:42

Q  Search settings

Digital Wellbeing & parental
controls
Screen time, app timers, bedtime schedules

@ Google
Services & preferences

Network & internet

WLAN, mabile, data usage, and hotspat

‘%1 Connected devices
BT, NFC

Apps & notifications

Recent apps, default apps

n Battery

96% - charging

2. TapMobile network.

BB ® 96% |6 14:42
£ Network & internet Q
= WLAN ®

Hytera-Guest

£ Mobile Network Settings

Q Data Saver
Off

@ Hotspot & tethering

Off

Advanced
SIM cards, Airplane mode, Mabile voice, V.

® Turn On the WLAN, 3.4 Change

the Password, 7.1.4 View Voice
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Updated 2.1.1 Install the SIM
Card, 3.2 Log In to the Hytera
HyTalk MC Client, 6.1 Set the Call
Information, 7.1.1 Initiate Voice
Group Calls, 7.3.1 Initiate Voice
Private Calls, 7.6.1 Initiate
Emergency Calls, 7.9 Broadcast
Call, 8.1.2 Initiate Video Group
Calls, 8.2.2 Initiate Video Private
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Parameters, 7.8 Concurrent Call, and

9 Message Services.

00

V4.0

August 2021

Added the description of
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Voice Report.
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video private calls, and sending
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Documentation Information

User Manual

Document Version

Application Version

Release Date

Description

® Added 7.9 Broadcast Call and 11
Location Subscription.
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1. Overview

1.1 Product Introduction

The Hytera HyTalk MC client is an application compliant with 3GPP standards for Mission Critical
services (MCSs). It provides various voice, video, and data services over wireless local area networks
(WLANS) or cellular networks without boundaries. Installed on smart PoC radios and multi-mode
advanced radios, the Hytera HyTalk MC client allows you to use it on a touchscreen. It is suitable for
users in sectors such as public security, customs, industrial parks, high-end malls, airports, and

property management.

1.2 Applicable Models

This document applies to the following models:

® PNC460
® PNC560
® PNC660
® PDC680
® PTC680

® PDC760
® PTC760

® PDM680
® HYT-P60O
[ZNOTE

® Allfiguresinthisdocument are only foryourreference.
® This document exemplifies operations of the Hytera HyTalk MC client on the PDMé680.

® |fcertainfeaturesareunsupportedorcannotbefound, youneedtocontactthetechnicians

to authorize the feature.
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2. Before Use

2.1 Connect to Networks

2.1.1 Install the SIM Card

Before using the Hytera HyTalk MC client on your radio, get an activated SIM card from your mobile

network operator andinsertitinto the radio to connect to networks.
Install the SIM Card onthe HYT-P60

1. Insertthe card tray eject pininto the pinhole of the card tray.

2. Gently push the eject pinuntil the card tray pops out from the card slot.
3. Remove the card tray fromthe card slot.

4. Putthetwo Nano SIM cards orthe Micro SD cardinto the tray, with theirangled corners aligned with

each side of the tray.

5. Insert the card tray backinto the card slot.

Nano SIM Card
Card Tray
Nano SIM Card or Micro SD Card

Install the SIM Card on the PNC460
1. Slide the battery coverlatchto theright.

2. Insert afingernailinto the slot at the lower part of the battery cover, and then pull up the battery

covertoremoveit.
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3. Remove the battery.

4. Slidethe Nano SIM cards into the slots with the metal contacts facing down.

Micro SD Card Slot

Install the SIM Card on the PTC680 and the PDC680

1.  Openthecardslotcover.

2. Insertthe Nano SIM cards into the slots with the metal contacts facing down.

3. Putthecardslotcoverbackinplace.

- Card Siot Cover

Narrowband Micro SD Card Slot roadband Micra SO Card Slot

Broadband Nano SIM Card Slots
A

Install the SIM Card on the PNC560

1. Remove the battery cover.

2. Insertthe Nano SIM cardsinto the slots with the metal contacts facing down.

Before Use
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Micro SD Card Slot

Install the SIM Card on the PNC660
1.  Remove the Nano SIM card tray from the Nano SIM card slot.

2. Putthe two Nano SIM cards into the tray, with their angled corners aligned with each side of the

tray.

3. Insertthe tray backinto the Nano SIM card slot.

~Micro SD Card Slot

Micro SD Card—— Nano SIM Card Slot

?

——Nano SIM Card 1

S A/ Nano SIM Card Tray
p T
4
e =

Install the SIM Card onthe PDC760 and the PTC760

1. Pullthe two protrusions on the top of the card slot cover and pull out the cover.

2. Installthe Micro SIM card.

a. Pulloutthe Micro SIM card tray, and then put the Micro SIM card on the tray.

b. Insertthe cardtraybackinto the slot.
3. Alignthe upperend of the card slot cover with the card slot, and then pushit inward.

4. Pressthelowerendof the card slot coverto putitbackinplace.

10
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/ ey Broadband Micro SD Card

/,f,/f"ég 7 ) Narrowband Micro SD Card
7 Ve 14

// 4 4 Broadband Micro SIM Card
/ (}I/ Broadband Micro SIM Card

(@ %
b ,
NS

Card Slot Cover

Install the SIM Card on the PDM680

1.  Openthecardslotcover.
2. Insertthe Nano SIM cards into the slots with the metal contacts facing down.

3. Putthecardslotcoverbackinplace.

Card Slot Cover
Micro SD Card Slot (broadband)

2.1.2 Turn On Mobile Network

To use the Hytera HyTalk MC client on your radio using mobile network, install SIM card on your radio,

and then turn on mobile network

1. Ontheradio, go to Settings > Network & internet.
96% [0 14:42 FTB D 96% Bl 1442

Q,  Search settings

Keep Notes Recorder

controls

Screen time, app timers, bedtime schedules

a Digital Wellbeing & parental

g Google
Services & preferences

a Network & internet

WLAN, mobile, data usage, and hotspat

PowerManager  MCC ‘1| Connected devices
bl CT NFC
v Apps & notifications
DECam Navigator \ Total Control Recent apps, default apps
.
Battery

‘ ‘ [ J 96% - charging
(]

2. TapMobile network.

11
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RTB® 96°% 6B 14:42
£ Network & internet Q
= WLAN ®

Hytera-Guest

4 Mobile Network Settings

¢ Data Saver

Off

@ Hotspot & tethering

Off

Advanced

SIM cards, Airplane mode, Mobile vaice, V.

2.1.3 Turn On the WLAN

With WLAN, you can save you traffic while using the Hytera HyTalk MC client on your radio.

1. Ontheradio, go to Settings > Network & internet.

Calculator

©

Launch

b &
e

Radio

Documents Notes

m A3 v

MCC

al’ (1O

Tips Power Manager Vysor

DECam Navigator WeCom '\ Total Control

L B

2. GotoWLAN > Use WLAN.

12

96% BN 14:42
Q. Search settings
Digital Wellbeing & parental

controls

Screen time, app timers, bedtime schedules

Google

Services & preferences

‘44| Connected devices
il BT, NFC

Netwaork & internet
WLAN, mobile, data usage, and hotspot

Apps & notifications

Recent apps, default apps

Battery

96% - charging

Manual
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Before Use

3. Selectanavailable networkin the list, enter the password, and then tap CONNECT.

GYB® 98% 196 15:31
< Network & internet Q
=~ WLAN
N Not connected .
4  Mobile Network Settings

v Data Saver
C’ off
@ Hotspot & tethering

off

Advanced
SIM cards, Airplane mode, Mobile voice, V.

[J Show password

Advanced options

FYE®

<

WLAN

987 Il 15:31

Q

Use WLAN

v
v
v
3
-

CANCEL

2.2 Turn On Location Services

To use the positioning feature in Hytera HyTalk MC, you must turn on location services on the radio.

1.

Ontheradio, go to Settings > Location.

55netwll

HT_KJ

IGST

MCS

MCS_TEST

mesoffice_nei

TP-LINK_6EF4

TP-LINK_7613E5

CONNECT

®
&
B
&
&
B
]
&
B

13
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96% #1 14:42

@@

Keep Notes Recorder

APPCenter

b 2

Documents Notes

Power Manager

Al

DECam

A4

Navigator WeCom '\ Total Control

. B

2. Toturn on GPS, tap Use location.

FYB®

€ Location

User Manual

FYB®
BN oAttaes

Q,  Search seftings

987% Il 15:34

Display

Wallpaper, sleep, font size

,a Privacy

Permissions, account activity, personal data

Location

On - 2 apps have access to location

Sound

Volume, Vibration

Features

Glove mode, Voice broadcast

m Programmable keys

yos Storage

31% used - 43.90 GB free

98% ENE 15:35

Q

Use location

My location

No apps have requested location

recently
> Seeall

App permission

2 of 14 apps have access to location

WLAN and BT scanning

Both WLAN and BT scanning are on
o Advanced
Earthguake alerts, Emergency Location Se.

2.3 Adjust the Call Volume

To adjust the volume for calls in HyteraHyTalk MC, change the media volume of the radio.

[4,NOTE

The chapter takes multi-mode advanced radios as an example. For other models, press the

Volume Up key or Volume Down key, and then tap the *** icononthe volume bar.

Through Settings

1. Ontheradio, go to Settings > Sound.

14
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RTB % 96% #1 14:42 FYB® 98% Il 15:35
L R -TTe
» A
/ n"t Q,  Search seftings

Browser Settings Keep Notes Recorder

Ued

Calculator APPCenter Files

o N N

Radio Documents Notes

Compass

Launch

Display

Wallpaper, sleep, font size

:G Privacy

Permissions, account activity, personal data

Location

On - 2 apps have access to location

m A3 v

Sound

Volume, Vibration

Vysor

Tips Power Manager Mcc

Ol e -

DECam Navigator WeCom '\ Total Control

. 8 a

Features

Glove mode,Voice broadcast

a Programmable keys

o Storage

31% used - 43.90 GB free

Use

2. BelowMediaVolume, dragthesliderto theleftto decrease orto therighttoincrease the volume.

FYB®

< Sounds

BT TR

Silence
Vibrate on ring

Vibrate on silent

Ring volume

—N

98% ENE 15:37

Q

Media volume
E—

Alarm volume
—e

Through the Smart Knob

1. Rotate the Smart Knob.

2. Tap U

15
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3. Dragthesliderdownto decrease orup toincrease the volume.

2.4 Grant Permissions to the Hytera HyTalk MC Client

When the Hytera HyTalk MC client starts for the first time, the radio displays dialogs that ask you to

grant permissions that this clientrequires. In this case, do the following:

1. Tap ALLOW onevery dialog.

16
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86% M) 1436

("

Allow MCC to make and
manage phone calls?

ALLOW

2. TapAllow display over other apps.

£ Display over other apps Q

MCC

Allow display over other Py
apps

17
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3. Basic Operation

3.1 Setthe Login Parameters
1.  Onyourradio, tap the Hytera HyTalk MC client.

2. Onthelogininterface, tap Settings.

F=B¥ 100% B 17:24

x 23 [Setinee]

Hytera HyTalk MC

o §

= Username A3
B Enterprise domain v
B Password Nt

Auto login Remember password

| agree to the License

Agreement and Privacy Policy.

3. Setthemainandsecondary serveraddresses according to one of the following scenarios.

FFYB @ 82% H1 1501
¢ Settings Save
Server setting

Main server address

[ 192.168.2.165:8070 ]

Secondary server address

[ I

APN settings

If there is no special requirement, please select the
default option.

@) Default APN and WLAN
MCC APN

Transport protocol

If there is no special requirement, please select the
default option.

> Scenario 1: The Hytera HyTalk MC server has two network interface cards (NICs) and is
deployed in standalone mode without geographic redundancy.
® Main server address: enter the IP address and port number of the Hytera HyTalk MC server

used for external networks.

® Secondary server address: leave it empty.

18
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Forexample, inthe following figure, the Main server address is set to "10.161.30.233:8070".

Hytera HyTalk MC Server
(Standalone)

External network IP:
192.168.1.1

Public LTE BS Private LTE BS

s, A
e e ;

BWC PoC Multi-mode iPhone
Radio  Advanced Radio

FYB® 95% 6N 16:03
{ Settings Save
Server seltings

Main server address

’ 10.161.30.233:8070 l

Secondary server address

l l

APN settings

If there is no special requirement, please select the
default option.

@ Default APN and WLAN

HyTalk MC APN

Transport protocol

If there is no special requirement, please select the
default option.

> Scenario 2: The Hytera HyTalk MC server is deployed in cluster mode without geographic

redundancy.

®Main server address: enter the VIP address and MCS HTTPS port number, which are used

when deploying the YSP product.

® Secondary server address: leave it empty.

Forexample, inthe following figure, the Main server address is set to "10.161.30.233:8070".

Hytera HyTalk MC Server (Cluster)

nginx-http
Server
I

External network IP:
192.168.1.2

External network IP:

192.168.1.1 192.168.1.3

Public LTE BS rivate LTE BS

Q) y g ]

BWC PoC Multi-mode  iPhone
Radio  Advanced Radio

External network IP:

FoB P 95% BN 16:03
< Settings Save
Server settings

Main server address

l 10.161.30.233:8070 l

Secondary server address

l l

APN settings

If there is no special requirement, please select the
default option,

@) Default APN and WLAN

HyTalk MC APN

Transport protocol

If there is no special requirement, please select the
default option.

> Scenario 3: The Hytera HyTalk MC server is deployed in standalone mode with geographic

redundancy.

® Main server address: enter the IP address and port number of the active Hytera HyTalk MC

server used for external networks.

19



Basic Operation User Manual

® Secondary server address: enter the IP address and port number of the standby Hytera

HyTalk MC server used for external networks.

For example, in the following figure, the Main server address is set to "10.161.30.233:8070"
and the Secondary server addressis set to "10.161.40.113:8070".

FIBD 95% BN 16:06
< Settings Save

Server settings

Main server address

[ 10.161.30.233:8070 }
Active Hytera HyTalk

AreaA §AeaB  Standby HyteraHyTak MC
MC Server (Standalone) Server (Standalone)

External lwrki External network
B S Secondary server address

[ 10.161.40.113:8070 }

4 ]
Public LTEBS  Private LTE BS

APN settings
Hytera HyTalk S
MC Client @ N ] If there is no special requirement, please select the
§ & -

default option.

Teminalin  BWC Poc Mufi-mode  iPhone
AreaA Radio advanced Radio

@ Default APN and WLAN

HyTalk MC APN

Transport protocol

o special requirement, please select the

» Scenario 4. The Hytera HyTalk MC server is deployed in cluster mode with geographic

redundancy.

® Main server address: enter the IP address and port number of the active nginx-http server

used for external networks.

® Secondary serveraddress: enter the IP address and port number of the standby nginx-http

server used for external networks.

[4,NOTE

Forthe IP address and port number of the nginx-http server, refer to the Hytera HyTalk

MC Server Software Installation and Configuration Guide (Standalone and

Geographic Redunadancy Deployment) V4.7.00_eng.

For example, in the following figure, the Main server address is set to "10.161.30.233:8070"
and the Secondary server addressis set to "10.161.40.113:8070".
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Active Hytera HyTalk MC Server
(Cluster)

Basic Operation

PublicLTEBS

1B ® 95% B 16:06
¢ Settings Save

Server settings
Main server address

Standby Hytera HyTalk MC Server
(Cluster)

’ 10.161.30.233:8070 l
Secondary server address
[ 10.161.40.113:8070 l

APN settings

Hytera HyTalk  (®
MC Client E
we
d

B
Terminal in PoC
AreaA

Radio

Multi-mode  iPhone.
ivanced Radio

If there is no special requirement, please select the

D default option.

@ Default APN and WLAN

&

HyTalk MC APN

Transport protocal

If there is no special requirement, please select the
default option.

4. Setthe accesspoint name (APN) to one of the following values:

FTB D 54% B 11618
< Settings Save
APN settings

If there is no special requirement, please select the
default aption.

@ Default APN and WLAN

HyTalk MC APN

Transport protocol

If th s no special requirement, please select the
default option.

TCP
@ uop
LS

Allow access when locked

» Default APN and WLAN: The Hytera HyTalk MC client accesses the Hytera HyTalk MC server

through the default network connection mode configured on the radio.

» MCC APN: The Hytera HyTalk MC client accesses the Hytera HyTalk MC server through the

dedicated APN for the client. To use this access method, the APN configuration file must be

configured and stored on the radio.

5. Setthetransport protocolaccording to one of the following scenarios.

> Scenario 1: If you have high requirements on transmission reliability, select TCP.

» Scenario 2: If you have high requirements on transmission delay but not on transmission

reliability, select UDP.

> Scenario 3: If you have high requirements on transmission security, select TLS.
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6. Tap Save.

3.2 LogInto the Hytera HyTalk MC Client

Prerequisite

You have obtained the username, enterprise domain, and password from the administrator of the
UNMS.

Procedure

1.  Onthelogininterface of the HyteraHyTalk MC client, enter the username, enterprise domain, and

password.

2. Selectlagree to the License Agreement and Privacy Policy.

=B & 100% ESEEN 17:28

X H Settings

Hytera HyTalk MC
2 500102 v
B mes.com v
a - | N

Auto login Remember password

| agree to the License
Agreement and Privacy Policy.

[4,NOTE

® For convenientlogin next time, you can select Auto login and Remember password.

® |f you enter the wrong password for consecutive times preset by the administrator of

the UNMS, the account willbe permanently locked.

3. TapLogin.

4. TapOK.
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100% [543 15:21

Grant floating window permission

Floating window permission is
required, please try again after you
grant the permission, go to grant the
permission?

Cancel 0K

5. Tap Allow display over other apps.

FFYB Q@ 83% W) 14:54

< Display over other apps Q

MCC

Allow display over other PY
apps

3.3 Set the Hytera HyTalk MC Client

1.  Onthe home screen of the Hytera HyTalk MC client, tap .
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83% EM ) 14:58

Info

Messages

AR

Show call logs

= ) i)
Messages Contacts

Set the following parameters.

Soft PTT key «

Show soft PTT key

Auto start

Show username on Home
Function alias

Call options

Sounds

Recording settings
Change password

Version info

Parameter

Description

Do notdisturb

Does not allow the Hytera HyTalk MC client to receive voice or video calls, but

allows the client to receive muted messages.

Signature Setsthe work signature for others to learn about your work status.
Setsthe mode of the client. Options include the following:
Day mode
Show mode
Night mode
Auto mode
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Parameter Description
Setswhetherthe on-screen PTT buttonis displayed.
SoftPTTkey | |f you turn this feature off, you can only initiate a call or apply for the talk permit by
pressing the PTT key on the side of the radio.
Sets whether to enable the client to start automatically when the radio is turned
Auto start
on.
Shows

username on

Home

Sets whether to display your username and user ID in the upper left corner of the

maininterface.

Function alias

® Setswhetherto add oractivate afunction alias.

® Once aradio binds to a function alias, other radios or the dispatcher can
initiate a call to the radio through the function alias without knowing the

number.

® Functionaliasis defined by the administrator of the UNMS.

Call options For details, see 6.1Set the Call Information.
Sounds Enables or disables the alert tone of different scenarios.

Voice call recording: With this turned on, the Hytera HyTalk MC client
automatically records the full-duplex and half-duplex voice calls, and saves
the recordingfiles to the radio.

Video call recording: With this turned on, the Hytera HyTalk MC client

Recording

automatically records the image and sounds of the video calls, and saves the
settings

recording files to the radio.

Loop recording: With this turned on, when the radio's storage is insufficient, the
radio automatically deletes the earliest recording files to free up space for
the newrecording files.

Change

For details, see 3.4 Change the Password.

password
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Parameter

Description

VersionInfo

Allows you to check the versioninformation of the client.

3.4 Change the Password

1. Onthe home screen of the Hytera HyTalk MC client, tap .

2. Tap Change password.

3. Enterthe old password, new password, and confirm password, and then tap OK.

83% EM 14:58

+

500

Messages

AR

Show call logs

= ) i)
Messages Contacts

Soft PTT key «

Auto start

Show username on Home
Function alias

Call options

Sounds

Recording settings

Change password

Version info
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FF94B Q@ 81% EM) 1503

{ Change password

0ld password ot
New password St
Confirm password St
[

3.5 Log Out of the Hytera HyTalk MC Client

1.  Onthe home screen of the Hytera HyTalk MC client, tap .

Video Messages Info

R

Show call logs

2. TaplLogout.
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Show username on Home

Function alias

Call options
Sounds

Recording settings
Change password

Version info

Exit

3. Tap OK.

You willreturn to the login interface of the Hytera HyTalk MC client.

3.6 Exit the Hytera HyTalk MC Client

1.  Onthe home screen of the Hytera HyTalk MC client, tap _

83% EM 14:58

+

AR

Show call logs

@ Q 2
Messages Contacts

2. Tap Exit.
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Show username on Home

Function alias >
Call options >
Sounds >
Recording settings >
Change password >
Version info >
Logout
Exit

3. Tap OK.

You will return to the home screen of the radio.
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4. ProductInterface

4.1 Home Screen

The home screen of the Hytera HyTalk MC client is shown as below.

83% W) 14:58

500

® ©

+

Messages

Icon

Description

Open the Settings menu.

Access more functions.

Switch the standby group.

500

Describe the alias or ID of the standby group (The example group alias is "500").

Initiate a video call to the standby group.

View messages exchanged with the standby group.

View detailed information of the standby group.

On-screen push-to-talk (PTT) button.

View calllogs.

View all messages.
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Icon

Description

Returnto the home screen.

i) Access the contacts.

4.2 Voice Call Screen

The voice call screen of the Hytera HyTalk MC client is shown as below.

100% B1 16:34

O e

Messages

Hang up

Info

B L8

Call member

AR

Show call logs

Messages % Contacts

100% 51 16:34

©)

Messages Hang up

n

Call member

Show call logs

o) ) )
Messages Contacts

Icon

Description

Show the Hytera HyTalk MC client in the floating window.

Indicate unencrypted voice call

Indicate encryptedvoice call

Indicate that the caller or callee is speaking in the call.

Indicate on-screen PTT button

View messages exchanged with the contactin the call.

CRNCRE RR-MR=RN -

Exit orend the call.
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Icon

Description

View the detailed information of the contactin the call.

View members of the voice group call.

4.3 Video Call Screen

The video call screen of the Hytera HyTalk MC client is shown as below.

B LS

Call member

Screenshot Screenshot Hangup  Switch camera

Icon

Description

Show the Hytera HyTalk MC client in the floating window.

Indicate unencrypted video call

Indicate encrypted video call

Indicate that the caller or callee is speaking in the call.

Indicate on-screen PTT button

Switch between the front camera and the rear camera.

Exit orend the call.
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Icon Description

et View members of the video group call.

Take a screenshot.

4.4 CallLog Screen

The calllog screen of the Hytera HyTalk MC client is shown as below.

100% ¥#3) 16:37

+

o Standby group

233

Call logs
- Y233
- ®
(5 u60020208 .
®
) 234 -
()
@ H e
Messages {:o%]]::r:;

Icon Description Icon Description
= Half-duplex voice call = Video call
t Full-duplex voice call O x Missed call

Incoming call Group call
Outgoing call Private call
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5. Contacts

5.1 Check Your Information
Onthe home screen of the Hytera HyTalk MC client, tap E

83% M) 14:58

+

You canview yourusername and ID.

< Settings
FAF00

222100 4 Do not disturb @

# Signature

Show mode

Day mode

Soft PTT key «

Show soft PTT kev

User Manual

[4,NOTE

If the username is not set during user profile creation, only user ID is displayed.

5.2 Check Group IDs and Members

1.  Onthe home screen of the Hytera HyTalk MC client, tap )
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83% W) 14:58

A

Show call logs

°. @ [=
Messages % Contacts

Tap agroup.

You canview the group ID.

Group333

1D: 333

Standby group

00000

Emerg Voice Broa Videa  Messag
ency deast es
call call

Affiliate status

Voice ® Video ® Messages @

Tap Group members.
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< 234

00000

Emerg Voice Video Messag
ency es
call

Group members >

Set as standby
Add to favorites
Encrypt call

Do not disturb

You canview allmembersin the group.

FTEBED 59% ¥ 116:32

¢{ Groupmembers Q O

All(4) Affiliated(1)
#

600201

Voice @ Video @ Messages @
L 600202

Voice Video Messages
L 600203

Voice Video Messages N
L 600204

Voice Video Messages

Totald

5.3 Check the Organization

1.  Onthe home screen of the Hytera HyTalk MC client, tap )
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2. TapOrganization.

83% W) 14:58

2
~

Show call logs

=B 99°% I 16:02

Contacts o Q

9 Deaffiliated groups
9 Crosspatch group
@ DND group

Standby group

233

= ® 2

Messages Home Contacts

3. Tapanorganization that youwant to view.
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REB & 99% [l 16:04

<{ mcs Q Q

Bl iieng

Organization

qqy
wli2

zhaogqy

Total69

4. (Optional)Tap auser,and thenyoucaninitiate a call orsend messages to the useroraccess other

settings.

Test

ID: 800105

Private contact orrline

0000

Full duplex Video Half duplex  Messages
voice call voice call

Add to favorites

5.4 Update Group Information

After group information is updated on the UNMS, the Hytera HyTalk MC client will receive the
notification and then update the group information automatically. If the Hytera HyTalk MC client
disconnects from the UNMS, the app might fail to receive the notification and upgrade the group

information. In this case, you can manually update the group information.

1. Onthe home screen of the Hytera HyTalk MC client, tap :8J.
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83% W) 14:58

+

2
~

Show call logs

2. Intheupperright corner, tap O

FTB® 99% IS 16:02

Contacts Q
o Favorites

Q Deaffiliated groups
9 Crosspatch group
Q DND group

Standby group

233

= © n

Messages Home Contacts

5.5 Add Private Contacts

You can add the private contacts that you frequently use, TETRA numbers, or DMR numbers to the

Local contacts list, which helps you quickly initiate a call to the user you added.

Through Contacts

1. Onthe home screen of the Hytera HyTalk MC client, tap q)
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83% W) 14:58

A
Show call logs
2. TapLocalcontacts.
GFB&# 99% 56 16:02
Contacts o Q
o Favorites
e Local contacts
e Organization
e Dynamic groups
Q Deaffiliated groups
@ Crosspatch group
0 DND group
Standby group
233
(] © 2
Messages Home Contacts

3. Tap T.
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RTB & 100% Bl 16:43

< Localcontacts Q O

4. Enterthe name and number of the private contact.
GTB P 99% [N 19:41

{ New contact

o

Remarks

Amy

Number

6321

Save contact

5. Tap Save contact.
Through the Dialer

1.  Onthe home screen of the Hytera HyTalk MC client, tap &&, and then tap Dialer.
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100% 5£1 16:45

+

& Emergency call
( Emergency alarm
@ Video upload

@ Link Assurance

© Map

Dialer

) Monitor

s . Ad-hoc group call

=

Messages w Contacts

Onthe dailpad, enter the number of the contact, and then tap Save contact.

a=B® 100% B8 16:49
<
Groups Privates
45879
1 2 3 *
4 5 6 #
7 8 9 -
abc Q &

Enter the name of the contact, and then tap Save contact.

< New contact

@

Remarks

Number

45879

Save contact

You canview the added contactin E] > Local contacts
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5.6 Add Contacts to the Favorites

You can add frequently-used private contacts to the favorites list.

[4,NOTE

The favorites list is stored locally. Therefore, when you log in from another radio, the

favoriteslist will not be displayed.

1.  Onthe home screen of the Hytera HyTalk MC client, tap 1)

+

500

Messages

2. Tapagroup.

Contacts O Q

Standby group
233

3 ® n

Messages Home Contacts

3. Scrolldownthe screen, and thentap Add to favorites.
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Q0

Emerg Voice Video Messag
ency es
call

Group members >

Add to favorites

Encrypt call

Do not disturb

You canview the favorite contacts in Favorites.
F=TB ¥ 99% Sl 16:02

Contacts Qo Q

E

Local contacts
Organization
Dynamic groups

Deaffiliated groups

Q0060

Crosspatch group

Q DND group

Standby group

@ 233
encrypted

= ® EA)

Messages Home Contacts

5.7 Search for Contacts or Groups

You cansearch foracontact or a group through names or numbers.

1. Onthe home screen of the Hytera HyTalk MC client, tap )
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83% W) 14:58

Show call logs

)

2. Intheupperrightcorer,tap Q .

Contacts o [Q]:

o Favorites

Local contacts
Organization
Dynamic groups
Deaffiliated groups
Crosspatch group

DND group

000060

Standby group
233

© 2]

Messages Home Contacts

@

3. Inthe search box, enter the name or number of the contact you want to search, and then tap

Search.
To see all searchresults, tap More.
4. (Optional)Whenthe userstatusis known, filter the searchresults by a user status.

a. BesideFilteruserstatus, tap the drop-downlist.

b. SelectOnline, Offline, orUnknown.
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GETB D 100% 6l 17:26
4 105 X | Search
Filter user status All A
All
Online
Offline
Unknown

[4,NOTE

® |f the contact youwant to searchis an external contact that is not part of an organization

(suchasaTETRA contact oraDMR contact), select Unknown to filter the contact.

® |f the search results are groups, you cannot filter the group results by status because

groups do not have statuses such as online, offline, orunknown.

c. Inthefilteredresults, tap acontact to see the contact details.
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6. Service Settings

6.1 Set the Call Information

1.  Onthe home screen of the Hytera HyTalk MC client, tap H

83% W) 14:58

+

@ ®& &

Video Messages

g
0

2. Tap Calloptions.

Soft PTT key «

Show soft PTT key
Auto start
Show username on Home

Function alias

Call options

Sounds
Recording settings
Change password

Version info

3. Setthecall-related parameters.
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GFFB R 100% Bl 17:34
< Call options

Lecal call answer mode
Emergency voice private call
Emergency key mode

Default camera for call
Encrypt call
BT exclusive mode

Covert mode

Video call resolution

Parameter Description
Setsyouranswer mode. Options include the following:
Local call
Manual: You need to manually answer a call.
answermode
Automatic: You can answer a call without any operation.
Setyouremergency voice private callmode. Optionsinclude the following:
Emergency Full duplex voice call: You caninitiate a full-duplex emergency voice private

voice  private

call

call.

Half duplexvoice call: You caninitiate a half-duplex emergency voice private

call.

Emergency key

mode

Sets the action when you press the emergency key. Options include the

following:
® Emergency voice call first: An emergency voice call is initiated to the
preset contact.

® Emergency video call first: An emergency video call is initiated to the

preset contact.

® Emergency alarm: A status message indicating an emergency alarm is

sentto the preset contact.

Default camera

for call

Sets the default camerausedin avideo call. Optionsinclude the following:

® Rearcamera

® [rontcamera
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Parameter Description
With this feature turned on, the calls will be encrypted with specific
Encrypt call
algorithms to ensure security.
Sets whether to enable BT exclusive mode. With this feature turned on, the
BT  exclusive . o
g completeness of voice output throughthe BT earpieceis betterensured, but
mode
voice performance for otherapps may be affected.
Sets whether to enable covert mode. With this feature turned on, audio is
Covertmode output only through the BT earpiece or wired earpiece connected to the
radio, and the radio screenremains dark.
Setsthevideoresolution of video calls. Videoresolutionduring acallisbased
onthe settings of the caller. Optionsinclude the following:
Video call
, General
resolution
Standard
High definition

4. Tap < toreturnto the Call optionsinterface.

6.2 Affiliate with Groups

Before youmake a group call or send messages to a group orreceive a group call or group messages
with the current account, you must affiliate the account with the group. Otherwise, you can initiate

only emergency services to this group but cannot receive emergency services from this group.
Groups will be automatically affiliated in the following scenarios:

® \When you do not set the standby group, you will affiliate with the first group distributed by the
UNMS.

® Youwill affiliate with the standby group and the dynamic group.

® \Whenyou make anemergency call to a deaffiliated group, you will affiliate with this group.
Affiliate a Single Group

1. Onthe home screen of the Hytera HyTalk MC client, tap )
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83% W) 14:58

Show call logs

2. Tap Deaffiliated groups, and then tap a group.

£ (8)

RFB & 99% 56 16:02

Contacts o Q

° Favorites

Local contacts
Organization

Dynamic groups

O
©
e
I@ Deaffiliated groups
O
()

Crosspatch group

DND group

Standby group
233

3 ® n

Messages Home Contacts

[4,NOTE

If itis empty under Deaffiliated group, all groups are affiliated.

3. Tap Affiliate.
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Group666

ID: 666

Deaffiliated groups

Emerg
ency

Affiliate status

Voice Video Messages

' ™
( Deaffiliate |
A /

4/‘_

Affiliate N
p )
i /

When the dots under Affiliate status change from gray to green, the group is affiliated.

Group666

ID: 666
Affiliated groups

00000

Emerg Broa Video Messag

ency dcast es
call call

Affiliate status

Voice ® Video ® Messages ®

'd ™
[ Deaffiliate )
A S

(/-_

Affili N
at
iliate .

[4.NOTE
If Force affiliated group is displayed under the ID, you have been forcibly affiliated to the group

by the administrator of the UNMS. Youcantap @ tosearchforthe message by keyword to save

time.

Affiliate Multiple Groups

1. Onthe home screen of the Hytera HyTalk MC client, tap )

51



Service Settings User Manual

83% W) 14:58

2
R

Show call logs
D; .
Message: :

2. Intheupperrightcorner, tap : ,and then tap Affiliate settings.

£ (8)

FFBH 100% Bl 09:17

Contacts o Q

o Favorites| Affiliate settings

Local contacts
Organization
Dynamic groups
Deaffiliated groups
Crosspatch group

DND group

0000060

Standby group

233

= ® D

Messages Home Contacts

3. Tapthe groups that youwant to affiliate with the account.
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RFB 99% I 09:40
Select all Q cancel

All groups(2) 2 groups selected

G
9 GJ2332
Voice Video Messages

g

9 6J2333
Voice Video MFSST-H]PF

Deaffiliate Affiliate

4. Tap Affiliate.

5. When"Success"is prompted, tap Cancel to exit the interface.

6.3 Set the Standby Group

Afteryou set a group as the standby group, you can press the PTT key to initiate a call to the standby
group. The number displayed on the home screen of the Hytera HyTalk MC client is the number of the

standby group.
Do either of the following to set the standby group.

Through the Switch Button
1. Onthe home screen of the Hytera HyTalk MC client, tap =.

2. Tapagrouptosetitasthe standby group.
Through the Contactinterface

1. Onthe home screen of the Hytera HyTalk MC client, tap )

53



Service Settings User Manual

83% W) 14:58

+

‘Ul
@“
»

2. Swipeuponthe screen, andthentap agroup.

3. Swipeuponthescreen,andthentap following Set as standby.

6.4 Turn On Do Not Disturb for a Group

After you turn on the Do Not Disturb feature for a group, you will receive muted messages from this

group, and willnot receive voice calls or video calls from this group.

1.  Onthe home screen of the Hytera HyTalk MC client, tap )

83% W) 14:58

+

2. Swipeuponthe screen, and thentap a group.

3. Swipeuponthe screen, andthentap following Do not disturb.

4. Intheupperleftcorner, tap toreturnto the Contactsinterface.

5. Tap DND group.
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You canview the groups that have been set to Do Not Disturb in the list.

FFB & 100% Bl 09:53

< DND group

G
e GJ2333

Totall

6.5 View the Call Logs

1. Onthe home screen of the Hytera HyTalk MC client, tap #= to show calllogs.

You canview calllogs onthe Calllogs interface.

2. (Optional) Do the following.

Service Settings

If YouWant to... Then...

Tap aprivate calllog.

Initiate a call to a private contact

log.

You can only initiate a call of the same call type as the call

Tap agroup calllog.

Initiate a callto a group calllog.

Emergency call, Voice, or Video.

You canonly initiate a call of the same call type as the

Touch and hold a group call log, and then select

Send amessage to a group Touchandholdagroup calllog, andthenselectMessages.

1. Tap

Filterthe calllogs

logs.

2. OntheFiltercalllogsinterface, tap By call direction, By

call type, By call time to select a condition to filter call
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7. Voice Services

7.1 Voice Group Call

A voice group call is a half-duplex call made by one user to all other users in a group. There are two
floor modes in a voice group call, namely single-talker mode and multi-talker mode. During the
single-talker mode, only one group member can speak at a time. During the multi-talker mode, at

most sixmembers canspeak at atime.

[4,NOTE

The single-talker mode or the multi-talkermode is set on the UNMS.

7.1.1 Initiate Voice Group Calls

Prerequisite

You have affiliated with the group. For details, see 6.2 Affiliate with Groups.
Operation

Through the Standby Group

1. Onthe home screen of the Hytera HyTalk MC client, tap ‘ toinitiate acallto the group..

Video Messages

R

Show call logs

= ®© L
Messages Contacts

2. Tospeak, touchandhold ’ orpress and hold the PTT key.

3. Afterfinishing speaking, release ~ orthe PTT key.
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Through Group Contacts

1.  Onthe home screen of the Hytera HyTalk MC client, tap 8],

83% M) 14:58

© o =

500

© ®@ 6

+

Messages

Show call logs

S - BNl
Messages Contacts

2. Tapagroup.

3. TapVoice.

Group333

1D: 333

Standby group

00000

Emerg Voice Broa Video  Messag
ency deast es
call call

Affiliate status

Voice ® Video ® Messages ®

The floating window for the call appears.
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Group333

ID: 333

Standby group 5 1‘@)

00:02

00000

Emerg Voice Broa video  Messag
ency deast es
call call

Affiliate status

Voice @ Video ® Messages @

4. Tapthefloatingwindow .

The call screen appears.

64% 5 1 16:50

O

Group333

€. .0 6

Messages Hang up Info

5. Tospeak, touchandhold ‘ or press and hold the PTT key.
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64% 5 1 16:50

Group333

Messages Hang up

6. Afterfinishing speaking, release ~ orthe PTT key.
Through Favorite Contacts

1. Onthe home screen of the Hytera HyTalk MC client, tap )

83% HM1 14:58

+

500

Messages

Show call logs

S
Messages

2. Tap Favorites.
3. Tapagroup.

4. TapVoice.

5. Tap .
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233

1D: 233

Standby group 233 ﬂi)

000 0C

Emerg Voice Bro Video Messag
ency fcast es
call call

Affiliate status

Voice ® Video ® Messages @

Press PTT to apply floor

6. Tospeak,touchandhold ‘ orpress and hold the PTT key.
7. Afterfinishing speaking, release . orthe PTT key.

Through Call Logs

1.  Onthe home screen of the Hytera HyTalk MC client, tap #x.

83% EN) 14:58

_+_

Group333

Show call logs

°. @ =
Messages % Contacts

2. Tap @ followingagroup (markedby *).
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65% ¥ ) 16:52

-

o Standby group

Group333

7
A

Call logs
& F;rgu?333 o
) ‘.LII_LIES_ZOOOO..‘. o
G _60?291 | =

Messages Contacts

Tap Voice.

Group333

ID: 333

Standby group

00000

Emerg Voice Broa video  Messag
ency deast es
call call

Affiliate status

Voice @ Video ® Messages @

The floating window for the call appears.
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Group333

ID: 333

Standby group ~ 5F 1‘@)

00:02

00000

Emerg Voice Broa video  Messag
ency deast es
call call

Affiliate status

Voice @ Video ® Messages @

4. Tapthefloatingwindow .

The call screen appears.
5. Tospeak, touchandhold ‘ or press and hold the PTT key.
6. Afterfinishing speaking, release . orthe PTT key.
Through the Dialer

1. Onthe home screen of the Hytera HyTalk MC client, tap H, and then tap Dialer.

100% 51 16:45

+

. Emergency call
® Emergency alarm
@ Video upload

O Link Assurance

© Map

\ Dialer

# Monitor

s & Ad-hoc group call

=

O o
Messages Contacts

2. Do eitherof the following:

> Enterthe number of a group contact, and then tap the group contact.

> Enterthe numberof agroup contact, touch and hold the group contact untila menu pops up,

and then tap Voice call.
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The floating window of the call

3. Tapthefloatingwindow W&
The call screen appears.

4. Tospeak, touchandhold ‘ orpress and hold the PTT key.

F=4B® 96% BEM 1617
< Save contact
Group333 @
Vaice call
Video call
Messages
333
1 2 3 *
4 5 6 #
7 g 9 -
abe 0 &)

appears.
96% 6N 16:17

4 Save contact

Group333 O]

333
1 2 3 *
4 5 6 #
7 8 9 -
abc 0 &

5. Afterfinishing speaking, release ' .

Through Messages

1. Onthe home screen of the Hytera HyTalk MC client, tap .
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83% M) 14:58

+

Messages

R

Show call logs

ca) ) &)
Messages Contacts

2. Tapagroup conversation.
GTYB® 96% 6 16:18

< Group333 . MW

ASAP

Type content

W @ ¢ =8 @

3. Tap ‘-
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GT4B® 96% 16 16:18

< Group333 | | M

ASAP

mH B[R9 M| 6

The floating window of the call

GTYB® 96% 16 16:19

< Group333 . W

Group33 %
3

4. Tap thefloatingwindow G
The call screen appears.
5. Tospeak, touchandhold ‘ orpress and hold the PTT key.

6. Afterfinishing speaking, release ~ :

7.1.2 Receive Voice Group Calls
Prerequisite

You have affiliated with the group. For details, see 6.2 Affiliate with Groups.
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Operation

You can answer a voice group call without any operation.

7.1.3 End Voice Group Calls

A group callendsin one of the following cases:

® Thecallertaps ° Hang up.

[4,NOTE

If the callee taps this key, the callee exits the call without affecting othermembers.

® The callhangtime expires.

® Thetotal calltime expires.

7.1.4 View Voice Group Call Members
Prerequisite
Group Call Control is enabled on the UNMS.

Operation

1. Onthevoice group call screen of the Hytera HyTalk MC client, tap Call member.

Group333

O

Messages Hang up

2. Viewthe group callmembers.
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78% M) 15:20

Call member

Me

500102 500100

Close

When a group member exits the call, other group members will receive the prompt.

7.1.5 Initiate Ad-hoc Group Calls

You caninitiate an ad-hoc group call to selected members.

[4,NOTE

® You do not need to affiliate amember to the group toinitiate an ad-hoc group call

® Beforeinitiatinganad-hoc group call, youneed to make sure that at least one called member

isonline.

1. Onthe home screen of the Hytera HyTalk MC client, tap ==, and then tap Ad-hoc group call.

100% [E#4) 16:45

+

Emergency call

Emergency alarm

® ©

Video upload

Link Assurance

(=)

Map

® ©

Dialer

D

Monitor

s | % Ad-hoc group call

el

9! =
Messages Contacts

2. Ontheleftofagroup, tap to select the group.
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3. TapVoice.

During a call, the interface displays the number of the speaking user and the ad-hoc group

number.

4. Speakdirectly tothe microphone.
5. Afterfinishing speaking, tap ’

6. Toendthecall, tap e

7.1.6 Late Entry

Late Entry allows you to include radios in an ongoing group call after the call has been set up. The
group members may fail to join the group call because they are not logged in, not affiliated to the

group, or because of other situations.

7.2 Voice Report

In a group call, if you need to report your work status periodically, you can record audio in advance,
and then enable the Hytera HyTalk MC client to report your recording automatically. This makes you

focus on yourongoing work.

[4,NOTE

® Only one memberis allowed to make a voice report at one time.

® \When a call arrives, the recording will not be interrupted, but its volume will be reduced.

1.  Onthe home screen of the Hytera HyTalk MC client, tap ==, and thentap Link Assurance.
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100%[5#3) 16:45

+

% Emergency call
® Emergency alarm
@® Video upload

9 Link Assurance
© Map

Dialer

3 Monitor

s & Ad-hoc group call

=

) al]
Messages Contacts

2. UnderLink Assurance group, tap t,andthenselectagroup.

FTYB® 70% 896 1 10:08

< Link Assurance

Link Assurance group

Select Link Assurance gro@

Report interval

15 S

Link Assurance

Last recording: no recordin

>

0" Report

HEs

Switch to built-in file

3. SetReportinterval.

4. Do one of the following to report the recording.
> Tocustomize therecording, touchandhold = #  torecordaudio.
» Touse the defaultrecording, tap Switch to built-infile.

5. Tap | Feport

6. (Optional) To stop the automatic report, do either of the following:
> Tap \Top‘

> Onthe home screen of Hytera HyTalk MC Client, tap ,and thentap \ Stop ‘
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97% 3 10:46

Show call logs

Messages % Contacts

7.3 Voice Private Call

Avoice private callis a call from oneindividual to another. It includes the half-duplex voice private call
and full-duplex voice private call. During the half-duplex voice private call, only one party cantalk at a

time. During the full-duplex voice private call, both the caller and callee can talk simultaneously.

7.3.1 Initiate Voice Private Calls
Through Local Contacts

1. Onthe home screen of the Hytera HyTalk MC client, tap 8

AR

Show call logs

ca) ®© )
Messages Contacts

2. TaplLocalcontacts, andthentap a private contact.

3. Tap Half duplexvoice call or Full duplex voice call.

70



User Manual

Voice Services

U600201

ID: 600201

Private contact | on-line

0000

Full duplex Videa Half duplex Messages
voice call voice call

Add to favorites

4. Afterthe callis established, do either of the following based on the call type:

Call Type

Operation

Half-duplexcall

1. Touch and hold ‘ or press and hold the PTT key to

speak.

2. After finishing speaking, release ' or the PTT key to

release the talk permit.

Full-duplex call

Speak directly to the microphone without touching and holding ‘

Through Favorite Contacts

1.  Onthe home screen of the Hytera HyTalk MC client, tap )

2. TapFavorites.

83% HM) 14:58

+

500

Messages

R

Show call logs

= ) |
Messages Contacts
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3. Tapacontact.
4. Tap Half duplexvoice call or Full duplex voice call.

5. Afterthe callis established, do either of the following based on the call type:

Call Type Operation

1. Touchandhold ‘ or press and hold the PTT key to speak.

Half-duplexcall 2. After finishing speaking, release @ or the PTT key to

release the talk permit.

Full-duplex call Speak directly to the microphone without touching and holding ’

Through Call Logs

1.  Onthe home screen of the Hytera HyTalk MC client, tap #%.
FTYB @ 83% MM} 14:58

& +

500

® & &
Info

Messages

Show call logs

= ) 7
Messages Contacts

2. Tapaprivate voice calllog.

Youinitiate a call of the same type as the call log.

[4,NOTE

To see more calllogs, tap , tap Call Type, tap Voice private call, and then tap a calllogin the

filtered results.

3. Afterthecallis established, do either of the following based on the call type:
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Call Type Operation

1. Touch and hold ° or press and hold the PTT key to

speak.
Half-duplexcall

2. After finishing speaking, release ~ or the PTT key to

release the talk permit.

Full-duplex call Speak directly to the microphone without touching and holding °

Through the Dialer

You caninitiate only full-duplex private calls through Dialer.

1.  Onthe home screen of the Hytera HyTalk MC client, tap =:, and thentap Dialer.

100% 531 16:45

+

. Emergency call
(® Emergency alarm
@ Video upload

O Link Assurance
© Mmap

Dialer

# Monitor

s & Ad-hoc group call

Messages w Coﬁcts
2. Enterthe numberof a private contact, and then do one of the following.

>  Tap D,
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FTYEB® B0% B 1046

4 Save contact

(’10m10 @

100110
1 2 3 *
4 5 6 #
7 8 9 -
abe 0 &l

Touch and hold the private contact untila menu pops up, and then tap Voice call.

FTYB P 20% 61 10:47

>

< Save contact

(,10m1u @

Video call
Messages
100110
1 2 3 *
4 5 6 #
7 g 9 -
abe 0 =

3. Afterthecallis established, speak directly to the microphone.

Through Group Members

1. Onthe home screen of the Hytera HyTalk MC client, tap )
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83% HM) 14:58

+

500

Video Messages Info

Show call logs

) i)
Messages Contacts

2. Tapagroup.

3. Tap Group members, and then tap a group member.

Fv4B® 81% ) 10:49

< Group333 { Group members Q O

° e @ o ° All(4) Affiliated(0)

Emerg Voice Eroa Video  Messag 2 600201
ency deast es
call call Voice Video Messages
L 600202
Voice Video Messages
Voice ® Video ® Messages ®
L 600203
Voice Video Messages
L 600204
Voice Wideo Messages

Totald

Add to favorites

Encrypt call

4. Tap Half duplexvoice call or Full duplex voice call.
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5. Afterthe callis established, do either of the following based on the call type:

600201

ID: 600201

Private contact | ® off-line

0000

Full duplex Video Half duplex Messages
voice call voice call

Add to favorites [

User Manual

CallType

Operation

Half-duplexcall

1. Touch and hold ‘ or press and hold the PTT key to

speak.

2. Afterfinishing speaking, release ’ orthe PTT key to

release the talk permit.

Full-duplex call

Speak directly to the microphone without touching and holding ‘

Through the Organization

1.  Onthe home screen of the Hytera HyTalk MC client, tap )

83% HM) 14:58

+

500

Video Messages Info

Show call logs

) i)
Messages Contacts

2. Tap Organization, and thentap a private contact.
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RTB & 99% IS 16:02

Contacts QO Q

o Favorites
e Local contacts

Crosspatch group

@ DND group

Standby group

@ 233
!l d

e ® D

Messages Home Contacts

3. TapHalf duplexvoice call or Full duplex voice call.

4. Afterthe callis established, do either of the following based on the call type:

Hobart_1000

ID: 10007000

Private contact | @ off-line

0000

Full duplex Video Half duplex Messages
voice call voice call

Add to favorites [

Call Type

Operation

Half-duplexcall

1. Touch and hold ‘ or press and hold the PTT key to

speak.

2. After finishing speaking, release . or the PTT key to

release the talk permit.

Full-duplexcall

Speak directly to the microphone without touching and holding ‘

7.3.2 Receive Voice Private Calls

The answer mode of incoming private calls is subject to the settingsin 6.1Set the Call Information.
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® [fyousetLocalcallanswer mode to Automatic, you can answer the call without any operation.

-
® [fyousetLocalcallanswer mode to Manual, you need to tap L.q to answer the call.

7.3.3 End Voice Private Calls
Tap e Hangup.

7.3.4 Call Waiting & Call on Hold

Callwaiting allows you to be notified of incoming calls during a call.

o R @ indicates the call time with the original call.

Inthis case, if anew call comesin, you can tap e to answer the new call.

indicates the original callis on hold.
Afteryou end the new call, you will automatically back to answer the original call again.

[4,NOTE

This feature supports only full-duplex voice private call.

Upon Initiating Calls

If the radio has already initiated a call, the radio displays a prompt when you make another call. If you

continue toinitiate the new call, the current call ends.

Upon Receiving Calls

If the radio has already received one call, it can do one of the following when a new call arrives:

® [f the priority of the new callis higher than that of the current call, the radio keeps the current call

while establishing the new call.

® [f the priority of the new callis equal to or lower than that of the current call, the radio refuses to

answer the new call.

7.4 Encrypted Call

You can initiate encrypted voice private calls and encrypted voice group calls to ensure

communications security.

Encrypted Voice Private Call
Prerequisite

Make sure the Encrypt call feature is turned on. For details, see 6.1Set the Call Information.
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Operation

Operations of encrypted and non-encrypted voice private calls are the same. For details on how to

initiate, answer, and end encrypted voice private calls, see 7.3 Voice Private Call.

@ indicates an encrypted voice private call, and . indicates anon-encrypted voice private call.

97% W 16:10

B

S5% % 11620

-

O -

Group666

® @ ©

Messages Hang up Info

Group333

® @ &

Messages Hang up Info

Encrypted Voice Group Call

Prerequisite

® Make sure the Encrypt call feature is turned on. For details, see 6.1 Set the Call Information.

® The encryption feature needs to be enabled only for the caller. After that, the call that the caller

initiates willbe anencrypted call.

® [or an encrypted call, the Hytera HyTalk MC server sends the key and the key length to every
group member. If any group member does not receive the key and the key length, the member

cannotjoin the encrypted voice group call.

Operation

Operations of encrypted and non-encrypted voice group calls are the same. For details on how to

initiate, answer, and end encrypted voice group calls, see 7.1Voice Group Call.
You can determine whether a group call willbe encrypted according to the following:

® [fencryptedappears underagroup, the group call willbe encrypted.

® |f noinformation appears undera group, the group call willnot be encrypted.
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7.5 Monitoring

You can subscribe to private or group contacts to monitor their voice calls in real-time, including

voice group calls, full-duplex private voice calls, and half-duplex private voice calls.

7.5.1 Subscribe to the Contact

»
[4.NOTE
If the radio is set to Prevent Monitoring by the administrator of the UNMS or the Encrypt Call

featureis turned on, the radio cannotbe monitored.

1.  Onthe home screen of the Hytera HyTalk MC client, tap ==, and then tap Monitor.

100% 534 16:45

+

& Emergency call
(® Emergency alarm
@® Video upload

@ Link Assurance

© Map

Dialer

s & Ad-hoc group call

=

pea) )
Messages w Contacts

< Monitor Q QO i

SUBSCRIBED RECORDS

3. Tapanorganization, and then select private and/or group contacts.
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F=YB @ 76% M) 15:33

< qay Q Q

U500100

Group [#]

€ so3

@ usoo100
€Y usooto

Private [#]

€ so003
€ so0104

1 selected (10 at most)

4, Tap Subscribe.

7.5.2 Monitor the Voice Call

1. Tomonitorvoice calls of the contacts to which you have subscribed, tap

[4,NOTE

You can monitor the voice call only when you are not performing voice services.

76% M ) 15:37

Monitor Call ¥ +

Al
ra 3 3
©a ° Monitor Bui

U500101andU500100

©)

Hang up Hands free

R

Show call logs

s ) )
Messages Contacts

2. Tofinishmonitoring, tap °

7.5.3 Check the Monitoring Record

1. Onthe home screen of the Hytera HyTalk MC client, tap H, and then tap Monitor.
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2. TapRECORDS.

100% 53 16:45

+

& Emergency call
(® Emergency alarm
@® Video upload

9 Link Assurance

© Map

Dialer

s & Ad-hoc group call

=

peal)
Messages w Contacts

{ Monitor Q O £ +

SUBSCRIBED (1) RECORDS

.\ U500100
.";

User Manual

[4,NOTE

Inthe RECORDS interface, youcantap £ todeletetherecordsinbatches.

7.5.4 Unsubscribe from the Contact

1.  Onthe home screen of the Hytera HyTalk MC client, tap ==, and then tap Monitor.
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100% 53 16:45

+

& Emergency call
(® Emergency alarm
@® Video upload

9 Link Assurance
© Map

Dialer

s & Ad-hoc group call

=

peal)
Messages w Contacts

2. Inthe SUBSCRIBED interface, tap -~ .

<{ Monitor Q O-l-

SUBSCRIBED (1) RECORDS

Private

€3 usoot00

3. Selectacontact, and thentap Unsubscribe.

/.6 Emergency Call

In case of emergencies, you can make an emergency call or send an emergency status message to
the preset contactoragroup forhelp. With the highest priority, the emergency call willinterrupt other
ongoing calls with lower priorities. Regardless of the answer mode set on the receiving radio, the
emergency call willbe automatically answered. For details on the emergency voice private callmode

and the emergency key mode, see 6.1 Set the Call Information.

[4,NOTE

The emergency contact can be either a private contact or a group contact, whichis configured
onthe UNMS. For details, refer to Hytera HyTalk MC UNMS Operation Guide.

7.6.1 Initiate Emergency Calls
Prerequisite

Before initiating an emergency call, make sure that you have selected Emergency voice call first or
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Emergency video call first in > Call options > Emergency key mode. For details, see 6.1 Set the

CallInformation.
Through the Emergency Key
1. LongpresstheTop Key (TK) of the radio to initiate an emergency call.

[4,NOTE

The locations of the emergency key are subject to radio models.

2. Afterthecallis established, do either of the following based on the call type:

Call Type Operation

1. Speak directly to the microphone without touching and
Half-duplex call holding .

2. Afterfinishing speaking, tap -

Full-duplex call Speak directly to the microphone without touching and holding ‘

Through the Menu

1. Onthe home screen of the Hytera HyTalk MC client, tap ==, and then tap Emergency call.

100% 534 16:45

+

(M

Emergency call

(® Emergency alarm
@® Video upload
@ Link Assurance

© Map

Dialer

£ Monitor

s & Ad-hoc group call

=

O e
Messages Contacts

2. Afterthecallis established, do either of the following based on the call type:

Call Type Operation

1. Speak directly to the microphone without touching and
Half-duplexcall
holding ‘
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Call Type Operation

2. Afterfinishing speaking, tap ’ .

Full-duplex call Speak directly to the microphone without touching and holding ‘

Through the Group Contact List

1.  Onthe home screen of the Hytera HyTalk MC client, tap )

Show call logs

sl ) )
Messages Contacts

2. Tapagroup.
3. TapEmergencycall.

The floating window for the call appears.

Group333 Group333

1D: 333 ID: 333
Standby group Standby groip

Broa Vvideo  Messag
es

Affiliate status Affiliate status

Voice ® Video ® Messages @ Viaice ® Video ® Messages ®

4. Afterthecallis established, do either of the following based on the call type:
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Call Type

Operation

Half-duplexcall

1. Speak directly to the microphone without touching and

holding @@

2. After finishing speaking, tap or go back to the
-
home screen, and thentap

Full-duplexcall

Speak directly to the microphone without touching and holding °

Through the Dialer

1.  Onthe home screen of the Hytera HyTalk MC client, tap == and then tap Dialer.

Tap Emergency call.

100% 534 16:45

+

& Emergency call
(® Emergency alarm
@® Video upload

@ Link Assurance

© Map

Dialer

£ Monitor

s & Ad-hoc group call

Enter the number of a private contact, and then tap

= & 5
Messages v Contacts
F=48B % B8 B 1118
< Save contact

600201 0,
600201
1 2 3 *
4 5 6 #
7 g 9 -
abc 0 &]
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BE%[ #1118

% Emergency call

B4 Video call

B Messages

Cancel

4. Afterthe callis established, do either of the following based on the call type:

CallType Operation

1. Speak directly to the microphone without touching and

holding .

2. After finishing speaking, tap or go back to the

home screen, and thentap - .

Half-duplexcall

Full-duplexcall Speak directly to the microphone without touching and holding ‘

7.6.2 Receive Emergency Calls

You can answer an emergency call without any operation.

7.6.3 End Emergency Calls

Tap ° Hang up.

7.7 DGNA

Dynamic group number assignment (DGNA) allows you to add private and group contacts to a

temporary group and make calls to the group.

[4,NOTE

Contact the administrator of UNMS to turn on the DGNA feature.
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7.7.1 Create Dynamic Groups

1. Onthe home screen of the Hytera HyTalk MC client, tap )
RTYIB @ 83% (M 14:58
8 +

500

Messages

R

Show call logs

Messages % Contacts

2. Tap Dynamic groups, andthentap .

FFB & 99% B 16:02 FT4B® B8% e 11:21

Contacts o Qi < Dynamic groups

9 Deaffiliated groups
@ Crosspatch group
Q DND group

Standby group
233

= ® n

Messages Home Contacts

[4,NOTE

If the icon + does not appear, you do not have permission to use the DGNA feature.

Contact the administrator of the UNMS.

3. Name the dynamic group, select True or False for Encrypt call, and then select private and group

contacts.

88



User Manual Voice Services

EFFBd 100% B 15:43

< Add dynamic group Q

Encrypt call . ' True @ False

e Groups

123

222104
222105
222106

222107

Selected: 0

4, Tap Create.

7.7.2 Delete Dynamic Groups

Only the creator of a dynamic group can delete the group.

1.  Onthe home screen of the Hytera HyTalk MC client, tap )
FTYB @ 83% I 14:58

[o) I
=

R

Show call logs

ca) ) g
Messages Contacts

2. Tap Dynamic groups.
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fFB & 99% 15 16:02

Contacts o Q

o Favorites

Q Local contacts
e Organization
ga Dynamic groups
9 Deaffiliated groups

Crosspatch group

0 DND group

Standby group

@ 233
encrypted

= © n

Messages Home Contacts

3. Tapanunwanted dynamic group, and then tap Delete.

< GJ2334 Edit

00000

Emerg Voice Video Messag
ency es
call

Group members >
Set as standby

Add to favorites

Encrypt call

Do not disturb

7.7.3 Edit Members in a Dynamic Group

Any memberinadynamic group canadd othermembers to the group, whereas only the creatorof the

dynamic group canremove members.

1.  Onthe home screen of the Hytera HyTalk MC client, tap 1)
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2. Tap Dynamic groups.

GTYB O 83% M) 14:58
o)
e ar

Messages

R

Show call logs

Messages % Contacts

=B $ 99% 5 16:02
Contacts o Q
Favorites

Local contacts

Organization

Dynamic groups

Deaffiliated groups
Crosspatch group

DND group

©000eo6o

Standby group
233

=) A2) £

Messages Home Contacts

3. Tapadynamic group, and then tap Group members.
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< GJ2334 Edit

0000

Emerg Voice Video Messag
ency es
call

Group members >

Set as standby
Add to favorites
Encrypt call

Do not disturb

Delete

4. Tap + toaddor - toremove group members.

FTB 100% I 15:47
{ Groupme..Q O
All(2) Affiliated(0)
#
3 222104
Voice Video Messages
9 222105

Voice Video Messages

Total2

7.7.4 Initiate, Receive, and End Dynamic Group Calls

For details, see 7.1 Voice Group Call.

7.8 Concurrent Call

Youcanengageinonevoice calland one video upload, two full-duplex voice private calls, orone full-

duplex voice private call and one full-duplex video private call simultaneously.

[4,NOTE

When you are engaging in a full-duplex video private call and a full-duplex voice private call

simultaneously, the video call interface is always displayed.
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The following procedure is an example of initiating concurrent calls.

1. Initiate avoice group call.

Fordetails, see 7.1.1Initiate Voice Group Calls.

S5% W ) 16:20

—

Messages Hang up

2.  Onthe home screen of the Hytera HyTalk MC client, tap H, and then tap Video upload.

100% =301 15:55

+

. Emergency call
(® Emergency alarm

@ Video upload

@ Link Assurance
© Map

Dialer

63 Monitor

Y. Ad-hoc group call

O w
Contacts

Messages

3. Tapthefloatingwindow to switch between the two calls.
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u O video upload

Group33 %

3 00:31

7.9 Broadcast Call

You caninitiate a broadcast call, which is a unidirectional call, to a group. During such a call, only you

canspeak and be heard.

[4,NOTE

Contact the administrator of UNMS to turn on the Broadcast Call feature.

1.  Onthe home screen of the Hytera HyTalk MC client, tap )
RTYIB @ 83% MM} 14:58
+

500

Messages

R

Show call logs

ca) ) g
Messages Contacts

2. Tapagroup, andthentap Broadcast call.

The floating window for the call appears.
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Group333

ID: 333

Standby group

00000

Emerg Voice Broa Video Messag
ency decast es
call call

Affiliate status

Voice ® Video ® Messages ®

3. Tapthefloatingwindow.

Group333

ID: 333
Standby group

000w

Voice Broa Video Messag
dcast es

Affiliate status

Voice ® Video ® Messages ®

4. Speakdirectly without touching and holding the PTT button.

5. Afterfinishing speaking, tap @ Hangup.
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100% B#31 16:03

ENPARY

Messages Hang up

7.10 Function Alias

You caninitiate calls through the function alias orreceive calls initiated through the function alias. The

calls through the function alias are full-duplex.

[Z,NOTE

® Contactthe administrator of UNMS to turn on the Function Alias feature.

® Afteryou activate a function alias on Hytera HyTalk MC client, the alias is associated with the

account. Then, other terminals or dispatch consoles can call you by the alias.

7.10.1 Add and Activate the Function Alias

1. Onthe home screen of the Hytera HyTalk MC client, tap @]
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FTYB @ 83% MM} 14:58
+

Messages

AR

Show call logs

= ®© o)
Messages Contacts

2. TapFunctionalias.

< Settings

222100 #Do not disturb @D

# Signature

Show mede

Day mode

Soft PTT key «

Show soft PTT key

Auto start
Show username on Home

Function alias

Call options

Sounds

Danardina cnttinme

3. Tap+.

[4,NOTE

If there are function aliases underthe inactive list, you can also tap Activate following afunction

alias to activateiit.

4. Enterthefunctionalias, and thentap Activate.
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ETEB D B87% M 1811

< Add function alias

Driver 6/16

1 2 3 4 5 6 7 8 9 0
g w e o t y u i o p
_a s d f g h j k |

128 2z X ¢ v b n m &

7.10.2 Initiate Calls Through the Function Alias

Prerequisite

The Function Alias feature has been turned on by the administrator of the UNMS.

Operation

Onthe home screen of the Hytera HyTalk MC client, tap mE, and then tap Dialer.

100% 534 16:45

+

Emergency call
(® Emergency alarm
@® Video upload

Link Assurance

(=]

Map

®| ©

Dialer

k)

Monitor

s % Ad-hoc group call

=

pea) )
Messages W Contacts

Enter the function alias, and then tap HEEED.

You can also find the function alias in the call history.

Speak directly into the microphone.

98

User Manual



User Manual Voice Services

7.10.3 Receive Calls Initiated Through the Function Alias
Prerequisite

Function alias has been activated on the UNMS.

Operation

To answer the call initiated by the function alias, see the settingsin 6.1Set the Call Information.

® [fyousetLocalcallanswer mode to Automatic, you can answer the call without any operation.

® [fyousetLocalcallanswer mode to Manual, you need to tap [@] to answer the call.

7.10.4 End Calls Initiated Through the Function Alias

Tap e Hangup.
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8. Video Services

8.1 Video Group Call

A video group call is a one-way video call from an individual to other individuals in the same group.
During the call, only one group member can speak at a time, and other members can watch videos
and hear voices from the speaker. After the call is established, the caller will be the first one to have

the talk permit. When no one speaks in the call, group members can apply for the talk permit.

8.1.1 Set the Video Group Call Service
1. Affiliate with the group. For details, see 6.2 Affiliate with Groups.

2. Setthevideo group callresolution. For details, see 6.1 Set the Call Information

The actual callresolutionis the larger value between the resolution configured on the UNMS and

that configured on the Hytera HyTalk MC client of the caller.

8.1.2 Initiate Video Group Calls
Through the Standby Group
1. Setthe standby group.

a. Onthehome screen of the Hytera HyTalk MC client, tap =.

b. Tapagroup.

2. TapVideo.
E=4B @ 83% WM 14:58
& +

500

Messages

R

Show call logs
e ) q
Messages Contacts

3. Tospeak, touchandhold ° orpress and hold the PTT key.
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4. Afterfinishing speaking, release . orthe PTT key torelease the talk permit.

Through the Group Contacts

1.  Onthe home screen of the Hytera HyTalk MC client, tap 8],

83% M} 14:58

© o =)

500

© @ &

+

Video Messages Info

Show call logs

=) 2
Messages Contacts

2. Tapagroup.

3. TapVideo.

Group333

1D: 333

Standby group

00000

Emerg Voice Broa Video  Messag
ency deast es
call call

Affiliate status

Voice ® Video ® Messages ®

4. Tospeak, touchandhold ‘ orpress and hold the PTT key.

5. Afterfinishing speaking, release . orthe PTT key to release the talk permit.

Through Call Logs

1. Onthe home screen of the Hytera HyTalk MC client, tap #=.
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83% W) 14:58

+

Group333

Info

Messages

7 N\

2. Tap © followingagroup (markedby ).

° Standby group

Group333

X7

Call logs

m¢ | Group333 D

m¢ | Group666

m« | Dynamic grou..

o

3. TapVideo.
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Group333

ID: 333

Standby group

00000

Emerg Voice Broa Video  Messag
ency dcast es
call call

Call logs

= 1814

1814

4. Tospeak, touchandhold ‘ orpress and hold the PTT key.

5. Afterfinishing speaking, release ’ orthe PTT key to release the talk permit.

Through Favorite Contacts

1.  Onthe home screen of the Hytera HyTalk MC client, tap )

2. TapFavorites.
3. Tapagroup.

4, TapVideo.

83% HM) 14:58

+

500

Video Messages Info

Show call logs

ca) ® |
Messages Contacts
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Group333

ID: 333

Standby group

00000

Emerg Voice Broa video  Messag
ency deast es
call call

Affiliate status

Voice @ Video ® Messages @

5. Tospeak,touchandhold ‘ orpress and hold the PTT key.

6. Afterfinishing speaking, release . orthe PTT key to release the talk permit.
Through the Dialer

1.  Onthe home screen of the Hytera HyTalk MC client, tap H, and thentap Dialer.

100%[5#30 16:45

+

% Emergency call
(® Emergency alarm
@ Video upload

O Link Assurance

© Map

Dialer

£ Monitor

s . Ad-hoc group call

)

pia)
Messages w Contacts

2. Enterthenumberof agroup contact, touch andhold the group contactuntilamenu popsup, and

thentap Video call.
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FTED BO% ENEN 18:17
< Save contact
Q Dynamic group 1 o
Group333 O]
Voice call
Messages
1 2 3 *
4 5 6 #
7 8 9 -
abe 0 &

3. Tospeak,touchandhold ‘ orpress and hold the PTT key.
4. Afterfinishing speaking, release ~ orthe PTT key torelease the talk permit.
Through Messages

1.  Onthe home screen of the Hytera HyTalk MC client, tap =

83% MM} 14:58

+

R

Show call logs

= ® )
Messages Contacts

2. Tapagroup conversation.
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FTED BO% ENEN 18:18

Messages Q +
Group333
I'm fine

@ ® 9
Messages Home Contacts
3. Tap m,
F¥B D B9% AN 18:19

< Group333 . EI

I'm fine

Type content...

Py [ i IR T i I )

4. Tospeak, touchandhold ‘ orpress and hold the PTT key.

5. Afterfinishing speaking, release ~ orthe PTT key to release the talk permit.

8.1.3 Receive Video Group Calls

You can answer a video group call without any operation.

8.1.4 End Video Group Calls

A group callendsin one of the following cases:

® Thecallertaps ° Hangup.
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[Z,NOTE

If the callee taps this key, the callee exits the call without affecting othermembers.

® The callhangtime expires.

® The total calltime expires.

8.1.5 View Video Group Call Members

1. Onthevideo group call screen of the Hytera HyTalk MC client, tap Call member.

Group333

®

Hang up

2. Viewthe group callmembers.

Call member

T
u600200 600201

Close

When a group member exits the call, other group members will receive the prompt.
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8.1.6 Late Entry

Late Entry allows you to include radios in an ongoing group call after the call has been set up. The
group members may fail to join the group call because they are not logged in, not affiliated to the

group, or because of other situations.

8.2 Video Private Call

Avideo private callis a full-duplex call. During the call, both the caller and the callee can see and hear

each other at the sametime.

8.2.1 Set the Video Private Call Service

Setthelocal callanswer mode and video call resolutionin > Call options:

For details on the settings, see 6.1Set the Call Information.

8.2.2 Initiate Video Private Calls
Through Local Contacts

1.  Onthe home screen of the Hytera HyTalk MC client, tap )

83% MM} 14:58

+

500

Messages

R

Show call logs

= S
Messages Contacts

2. TapLlocalcontacts, and thentap aprivate contact.

(o)
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BB ® 99% A 16:02

Contacts o Q

o Favorites
e| Local contacts
e Organization

Dynamic groups

9 Deaffiliated groups

Crosspatch group

Q DND group

Standby group

o=
encrypted
g

5] ® n

Messages Home Contacts

3. TapVideo.

600201

ID: 600201

Private contact | on-line

0000

Full duplex Video Half duplex Messages
voice call voice call

Add to favorites @

4. Speakdirectly tothe microphone.
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600201

e

Hang up Switch camera

Through Favorite Contacts

1. Onthe home screen of the Hytera HyTalk MC client, tap )

RTYIB @ 83% I} 14:58

+

Show call logs

= ) |
Messages Contacts

2. TapFavorites.
3. Tapacontact.

4. Tap Video.
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600201

ID: 600201

Private contact | on-line

0000

Full duplex Video Half duplex Messages
voice call voice call

Add to favorites [

5. Speak directly to the microphone.

Through Call Logs

1.  Onthe home screen of the Hytera HyTalk MC client, tap #x.

83% M) 14:58

Group333

_+_

Messages

Show call logs

° @ .=
Messages % Contacts

2. Tap © followinga private contact (markedby +).
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3. TapVideo.

Ly Standby group

Group333

Call logs

m¢ | 600201
K

m« | Group333
K=

e Group666

pi

600201

ID: 600201

Private contact |

on-line

0000

Full duplex Video Half duplex Messages
voice call voice call

Add to favorites

4. Speakdirectlyinto the microphone.
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@

Hang up Switch camera

Through the Dialer

1.

Onthe home screen of the Hytera HyTalk MC client, tap =.=, and then tap Dialer.

100%[5#31 16:45

+

Emergency call
( Emergency alarm
@ Video upload

O Link Assurance

© Map

Dialer

6 Monitor

s . Ad-hoc group call

=

\6 o
Messages Contacts

Tap the number of a private contact, and then do one of the following.

> Tap = ,andthentap Videocall.
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FTB & 90% Wk 19:25

90% # 119:25

< Save contact

o 600201 O]

600201
1 2 3 - . Emergency call
4 5 6 "
B4 Video call
7 8 9 i
abo 0 & B Messages

[=]

» Touchandhold the private contact untila menu pops up, and then tap Video call.
[ERcl: I ] 91°% Bl 19:25
< Save contact
o 600201 ®
Vaice call
Video call
Messages
600201

1 2 3 *

4 5 6 #

7 g 9 _

abe 0 &)

3. Speakdirectly to the microphone.
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600201

e

Hang up Switch camera

Through Group Members

1. Onthe home screen of the Hytera HyTalk MC client, tap )

FTYB @ 83% M) 14:58

+

500

Video Messages Info

R

Show call logs

& &
Messages Contacts

2. Tapagroup.

3. Tap Group members, and then tap a group member.
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4. Tap Video.

5. Speakdirectly to the microphone.

< GJ2334  Edit

00000

Emerg Voice Video
ency
=1]

Messag
es

|Group members > |

Set as standby
Add to favorites
Encrypt call

Do not disturb

Delete

600201

ID: 600201

Private contact | on-line

0000

Full duplex Video

Half duplex Messages
voice call

voice call

Add to favorites @
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600201

e

Hang up Switch camera

Through the Organization

1. Onthe home screen of the Hytera HyTalk MC client, tap )

FTYB @ 83% M) 14:58

+

500

Video Messages Info

R

Show call logs

& &
Messages Contacts

2. Tap Organization, and thentap a private contact.
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BB ® 99% A 16:02

Contacts o Q
Favorites

Local contacts

Organization

Dynamic groups
Deaffiliated groups

Crosspatch group

0000060

DND group

Standby group

o=
encrypted
g

5] ® n

Messages Home Contacts

3. TapVideo.

600201

ID: 600201

Private contact | on-line

0000

Full duplex Video Half duplex Messages
voice call voice call

Add to favorites @

4. Speakdirectly tothe microphone.

118



User Manual Video Services

Hang up Switch camera

8.2.3 Receive Video Private Calls

The answer mode of incoming private calls is subject to the settingsin 6.1 Set the Call Information.

® |fyousetLocalcallanswer mode to Automatic, you can answer the call without any operation.

® |fyousetLocalcallanswermode to Manual, you need to tap [Q] to answer the call.

8.2.4 End Video Private Calls

Tap e Hangup.

8.3 Video Upload

You canuploadyourreal-time video (without audio) to the dispatcher.

1. Onthe home screen of the Hytera HyTalk MC client, tap S, and then tap Video upload.
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100%[5#30 16:45

+

% Emergency call
(® Emergency alarm

@ Video upload

O Link Assurance
© Map

Dialer

# Monitor

s & Ad-hoc group call

)

[Ea))
Messages w Contacts

2. Afterfinishing video upload, tap @.

FTYIB® 100% 16M 17:15

Hang up Switch camera i

8.4 Encrypted Call

You can initiate encrypted video private calls and encrypted video group calls to ensure

communications security.
Encrypted Video Private Call
Prerequisite

Before initiating an encrypted call, make sure that you have turn on Encrypt call in . > Call options.

Fordetails, see 6.1Set the Call Information.

The encryption feature needs to be enabled only for the caller. After that, the call that the caller

initiates will be encrypted.
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Operation

Operations of encrypted and non-encrypted video private calls are the same. For details on how to

initiate, answer, and end encrypted video private calls, see 8.2 Video Private Call.

@ indicates an encrypted video private call, and . indicates anon-encrypted video private call.

Groups833

Hang up Switch camera

Encrypted Video Group Call
Prerequisite

Before initiating an encrypted call, make sure that you have turn on Encrypt call in B - call options.

For details, see 6.1Set the Call Information.
The encryption feature needs to be enabled only for the caller. After that, the call that the caller

initiates will be encrypted.

Operation

Operations of encrypted and non-encrypted video group calls are the same. For details on how to

initiate, answer, and end encrypted video group calls, see 8.1Video Group Call.
You can determine whether a group call will be encrypted according to the following:

® |f encrypted appears under agroup, the group call willbe encrypted.

® |f noinformation appears under a group, the group call will not be encrypted.
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FFB &

Contacts <
o Favorites

Local contacts
Organization
Dynamic groups

Deaffiliated groups

000060

Crosspatch group

° DND group

Standby group
233
= ®
Messages Home

999 [E#E 16:02

Q

2]

Contacts
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9. Message Services

You can exchange the following types of messages with your contacts:

® Text message: It contains only texts.
® Multimedia message: It contains pictures, video, audio, files, and locations.

® Quick message: It contains Enterprise quick message and My quick message.

» Enterprise quick message is preconfigured by the administrator of the UNMS.

» Myquickmessageis configured according to your need.

9.1 Add Quick Messages
Through Messages

1.  Onthe home screen of the Hytera HyTalk MC client, tap .

FTYB @ 83% Il 14:58

+

500

Messages

R

Show call logs

o 0
Messages Contacts

6]

2. Tapaconversion.

3. Tap ’g,andthentap e
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F-¥4B ¥ 987% BN 14:16

{ Group333 . M

Done

Type content...

@ = ¢ [9e
®

4. TapAddquickmessage, enteryour content, and then tap Done.

RTvB® swxmmia17  { New quick message | Done |
Quick message Cancel
~~ Enterprise quick message ASAPl

~~ My quick message

+ Add quick message

Through the Message Record

1. Onthe home screen of the Hytera HyTalk MC client, tap @
2. Tapaconversion, and thentouch a text message untila menu pops up.

3. TapSetasquickmessage.
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100%_# 11347

Copy

Forward

Multi-select

Set as quick message

Delete

9.2 Send Messages

Prerequisite

You have affiliated with the group. For details, see 6.2 Affiliate with Groups.

Operation
Through the Standby Group

1. Setthe standby group.
a. Onthehome screen of the Hytera HyTalk MC client, tap +=.

b. Tapagroup.

2. TapMessages.

83% MM 14:58

+

500

Messages

Show call logs

& S &
Messages Contacts

3. Tosendamessage, do any of the following:
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If YouWantTo... Then...
Send a text | 1. Enteryourcontentinthe text box.
message 2. Tap 0

Sendlocal photos

1. Tap ll, andthenselectlocal photos.

2. Tap 0

Take a photo or
record a video and

thensendit

1. Tap [9.

2. Takeaphotoorrecordavideo.

3. Tap o

Send an audio

1. Tap 9.
2. Touchandhold ° and speak.

3. Afterfinishing speaking, release °

4. (Optional) Swipe up to cancel recording.

Send a quick

message

Tap &7, andthenselectamessage.

Send alocalfile

Tap @ ,tap [J,andthenselectafile.

Send alocation

1. Tap @ ,tap &, andthenselectalocation.

2. Tap 0

Through Messages

1. Onthe home screen of the Hytera HyTalk MC client, tap @
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83% M) 14:58

+

500

Messages

R

Show call logs

Messages % Contacts

2. Tap +,andthenselect one ormore recipients.

GFB P 97% Il 13:30

Cancel Select

Search

Filter user status All -
224 GJ2331
Groups More
GJ2331

[4,NOTE

You canselect at most 10 recipients.

3. Tap OK.

4. Do eitherof the following:

» Ifyouselect onerecipient, see step 3 in Through the Standby Group to send a message.

> Ifyouselect more recipients, do any of the following to send amessage.

If YouWantTo.. Then...
Send a text | 1. Enteryourcontentinthe text box, and thentap Send.
message 2. Onthedialog, tap Send.
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If YouWantTo.. Then...

1. Tap lal, andthenselectlocal photos.
Sendlocal photos 2. Tap Q

3. Onthedialog, tap Send.

1. Tap [al.

Take ~a photo ol ) " 1.xeaphotoorrecordavideo.

record a video and
thensendit 3. Tap 0

4. Onthedialog, tap Send.

1. Tap 9.

2. Touchandhold ° and speak.

Send anaudio 3. Afterfinishing speaking, release °
4. (Optional) Swipe up to cancelrecording.

5. Onthe dialog,tap Send.

Send a quick|]- Tap <=, andthenselectamessage.

message 2. Inthe pop-up dialog, tap Send.

1. Tap @, tap [1,andthenselectafile.
Send alocalfile
2. Inthe pop-up dialog, tap Send.

1. Tap @ ,tap ©,andthenselectalocation.
Send alocation 2. Tap 0

3. Onthedialog, tap Send.

Through Contacts

1. Onthe home screen of the Hytera HyTalk MC client, tap 1)
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83% M) 14:58

+
R

500
©)

Messages

Show call logs

) ) 5
Messages Contacts

2. Tapaprivate contact oragroup contact.

3. TapMessages.

Group333

1D: 333

Standby group

00000

Emerg Voice Broa video ~ Messag
ency deast es
call call

Affiliate status

Voice ® Video ® Messages ®

4. Tosendamessage, see step 3inThrough the Standby Group.
Through Call Logs

1. Onthe home screen of the Hytera HyTalk MC client, tap #.
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83% M) 14:58

+

R
Group333

@ e

Messages

Messages Contacts

2. Tap © followingacontact.

3. TapMessages.

Group333
ID: 333
Standby group

00000

Emerg Voice Broa Video Messag
ency deast es
call call

Call logs

= 1410 utgoing
N

140

4. Tosendamessage, seestep 3inThroughthe Standby Group.
Through the Organization

1. Onthe home screen of the Hytera HyTalk MC client, tap )
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83% I 14:58

R

Show call logs

= ®© )
Messages Contacts

2. Tap Organization, and thentap a contact.

"B $ 99% 5 16:02
Contacts o Q

Favorites

Local contacts

Organization

Dynamic groups
Deaffiliated groups
Crosspatch group

DND group

©0000e060

Standby group
233

3 ® n

Messages Home Contacts

3. TapMessages.
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U600201

ID: 600201

Private contact |  on-line

0000

Full duplex Videa Half duplex Messages
voice call voice call

Add to favorites

4. Tosendamessage, see step 3in Through the Standby Group.
Through the Dialer

1. Onthe home screen of the Hytera HyTalk MC client, tap =.=, and thentap Dialer.

100%[5#30 16:45

+

% Emergency call
(® Emergency alarm
@ Video upload

O Link Assurance

© Map

Dialer

£ Monitor

s & Ad-hoc group call

)

pia)
Messages w Contacts

2. Enterthe numberof arecipient, and then do either of the following.

> Tap *** ,andthentap Messages.
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F=s1B®d 59% 6N 14:33 99% # 1 14:34

4 Save contact

e Group333 @

333
1 2 3 * L Emergency call
4 5 6 #
B4 video call
7 8 9 -
abo 0 & B Messages

T Cancel

» Touchandhold the recipient untila menu pops up, and then tap Messages.

FFYB® 99% HSEEN 14:34

< Save contact

@ Group333 @

Voice call

Video call

Messages

3. Tosendamessage, see step 3in Through the Standby Group.

9.3 View Messages

1.  Onthe home screen of the Hytera HyTalk MC client, tap @
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83% M) 14:58

+

500

Messages

R

Show call logs

ca) ) )
Messages Contacts

2. Tapaconversationto view allmessages exchanged with the contact.

> For a conversation with a private contact, if is changed to before a message, the
message has beenread.

> Foraconversationwith a group contact, the circled number before the message represents
the number of group members who have read the message. After all group members read

the message, appears before the message.
GTYB® 98% MM 15:17

< Group333 . W

ASAP

. B 3 E
45.17KB,,

W @ ¢ =8 @

Type content

[4,NOTE

In the upper right corner of the Messages interface, you cantap @ to search for the message

by keywords to save time.

3. Tapthecircled number (forexample, V) to view the message status.
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Fv4B® 98% Il 15:18

{ Message status

READ (1) UNREAD (3)

9.4 Reply Messages

1.  Onthe home screen of the Hytera HyTalk MC client, tap @

FTYB @ 83% W) 14:58

+

500

Messages

R

Show call logs

ca) ) )
Messages Contacts

2. Tapaconversationto view allmessages exchanged with the contact.

3. Toreplytoamessage, see step 3in Through the Standby Group.

9.5 Forward Messages

1. Onthe home screen of the Hytera HyTalk MC client, tap @
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83% MM} 14:58

Show call logs

ca) © A
Messages Contacts

2. Tapaconversationto view allmessages exchanged with the contact.

3. Do either of the following:

» Toforward one message, touch the message untila menu pops up, and then tap Forward.

100%# ¥ 13:47

Copy

Multi-select

Set as quick message

Delete

> To forward multiple messages, touch one message until a menu pops up, tap Multi-select,

tap required messages, and then tap Forward.
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GTYB P 99% 196l 15:20
< Group333
Copy
) ASAP

Forward

Multi-select

Set as quick message

Delete

Delete

Select one ormore recipients, tap OK, and then tap Send on the dialog.

ET94B P 99°% N 15:20
Cancel  Select | (L)

’Q Search b
U600201

Select from contacts >

Mearly conversation

9 Group333

@ usoo201
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10. Emergency Alarm

You can send an emergency alarm, which is a status message indicating an emergency, to a preset

contact to seek help.
Prerequisite
Before sending an emergency alarm, do the following:

® Contactthe administrator of UNMS to configure the contact to whichan emergency alarmis sent

to.

® Make surethatyouhave selected Emergency alarmin > Call options > Emergency key mode.

For details, see 6.1 Set the Call Information.
Through the Menu

1. Onthe home screen of the Hytera HyTalk MC client, tap ==, and then tap Emergency alarm.

100% 531 16:45

+

(4

Emergency call

Emergency alarm

®
@ Video upload

Link Assurance

(=)

Map

® ©

Dialer

)

Monitor

s & Ad-hoc group call

Messages w Coﬁcts
Theicon @ appears.
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99% W 1523
u ar

Group333

@ ®

Video Messages Info

Alarm info

You are alarming Cancel

Through the Emergency Key

1. Longpressthe Top Key (TK) of the radio.

[4,NOTE

The locations of the emergency key are subject to radio models.

Theicon @ appears.
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99% W 1523
u ar

Group333

@ ®

Video Messages Info

Alarm info

You are alarming Cancel
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11. Location Subscription

After you subscribe to the location information, you can view locations of other radios and radios in

groups onthe map.

[4,NOTE

Contactthe administrator of UNMS to turn onthe location subscription feature.

1. Onthe home screen of the Hytera HyTalk MC client, tap H, and thentap Map.

100%[5#30 16:45

+

% Emergency call
® Emergency alarm
@ Video upload

O Link Assurance

© Map

Dialer

# Monitor
s & Ad-hoc group call

[Ea))
Messages w Contacts

2. Intheupperright corner, tap E
lesse  osummiass

& G

GJ2331 A

3. Intheupperright corner, tap +

141



Location Subscription User Manual
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< Subscribe to...

4. Selectthe contacts thatyouwant to subscribe to.

> Tap Private contacts, and then select the private contacts.
» Tapagroup, andthen select the group members.
5. TapSubscribe.

You canview locations of the selected contacts onthe map.
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12. Stun, Revive, or Kill the Account
Stun

After your account is stunned by the dispatcher, the Hytera HyTalk MC client will be deprived of all

functions exceptlogin, logout, and location.
Torestore the account for normal use, contact the dispatcher.

Revive

Afterthe stunned accountisrevived by the dispatcher, all functions of the Hytera HyTalk MC client will

resume.
Kill
After your account is killed by the dispatcher, the Hytera HyTalk MC client will be deprived of all

functions. Toreuse the client, contact the UNMS administrator.
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13. Convergence-native Communications

13.1 Interconnection Between MCS and TETRA Systems

The Hytera HyTalk MC client supports voice and data service interconnection between MCS and

TETRA terminal users, including:
® Half-duplexvoice private call
® Full-duplex voice private call
® Voice group call
® Emergency group call
® Emergency private call
® One-to-oneSDS
Text-based communication between MCS and TETRA terminal users.
® Group SDS

One-to-many messaging service that allows one MCS or TETRA terminal user to send amessage

to all otherusers in the same group and associated group.

[4,NOTE

Because TETRA terminalusers are not visible in the group, the MCS terminal user cannot directly

initiate a half-duplex voice private call or a full-duplex voice private call to an MCS terminal user

in the same group.

13.2 Interconnection Between MCS and DMR Systems

The HyteraHyTalk MC client supports voice and data service interconnection between MCS and DMR

terminal users, including:

® Half-duplexvoice private call
® Full-duplexvoice private call
® Voice group call

® Emergency group call

® Emergency private call

® One-to-oneSDS

Text-based communication between MCS and DMR terminal users.
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® Group SDS

One-to-many messaging service that allows one MCS or DMR terminal user to send amessage to

all otherusersin the same group and associated group.

»
[4\NOTE
Because DMR terminal users are not visible in the group, the MCS terminal user cannot directly

initiate a half-duplex voice private call or a full-duplex voice private callto an MCS terminal user

in the same group.
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14. Abbreviations

User Manual

Abbreviation FullName
APN Access Point Name
DGNA Dynamic Group Number Assignment
GPS Global Positioning System
HTTP Hyper Text Transfer Protocol
IP Internet Protocol
MCS Mission Critical Service
NIC Network Interface Card
PoC Push-to-Talk over Cellular
PTT Push-to-Talk
SIM Subscriber Identity Module
UNMS Unified Network Management Server
WLAN Wireless Local Area Network
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